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 JOB DESCRIPTION
This form summarises the purpose of the job and lists its key tasks.
It may be varied from time to time at the discretion of the College in consultation with the postholder.
	Job Title: Staff Clinician/Lecturer in Veterinary Ophthalmology (Part time) 

	Job ref no: CSS-0323-25

	Grade: 7

	Department: Clinical Science and Services

	Accountable to: Head of Service 

	Responsible for: n/a


	Job summary: 
· Participate in the clinical rota (including OOH) as requested by the Head of Service, providing the highest standards of clinical care for patients, which includes primary and secondary case responsibility, and ensuring daily, timely and effective communication with referring vets and owners.
· Contribute to the attainment of overall performance goals, objectives and standards for clinical service, teaching, and research in the designated specialty, enhancing the reputation of the specialty service and the RVC.
· Model a respectful, effective, collaborative, collegial and supportive working relationship with all staff in the hospital to strengthen multidisciplinary teamwork to ensure delivery of optimum patient care, and customer service.
· Contribute to the training and development of students on rotations, demonstrating a reasoned and thorough approach to clinical cases, providing constructive assessment and feedback to students, modeling the highest standards of professional behaviour, coupled with a compassionate and caring approach at all times. 
· Undertake an active role in undergraduate and postgraduate clinical teaching including formal and informal group teaching and seminars for undergraduates and postgraduates.
· Supervise and mentor postgraduate students as required.
· To contribute to active research complementary to the College’s current research programmes, where appropriate.
· Comply with all professional regulations and legislation, and standards associated with independent accreditation such as the RCVS Practice Standards Scheme.
· Responsible for ensuring the health and safety of self and others, by safe employing working practices and complying with the College's Health and Safety Policy, and attending relevant training as required.
· To undertake any other reasonable duties as required by the Head of Department or Clinical Director and Deputy Clinical Director. 



	Competency: Communication

Key tasks:
· Demonstrate by example the RVC & CCS and RVC small animal referral’s core purposes, vision, mission and values to all RVC small animal referral colleagues, students, clients, and visitors
· Demonstrate a high level of inter-personal skills when engaging with other individuals in the RVC
· Effectively communicate with other RVC small animal referral team members
· Generate written reports when required.


	Competency: Teamwork and Motivation

Key tasks:
· Demonstrate full engagement and commitment to deliver effectively and of outstanding quality teaching, clinical service, and scientific advancement in the discipline.
· Lead by positive example of respect for all and demonstrate RVC’s and the group’s values; selflessness, integrity, objectivity, accountability, openness, honesty, trust, respect, and leadership.
· Engage in regular team meetings in line with the terms of reference for the specialty service team meetings, being receptive to diverse viewpoints and promoting inclusivity.
· Promote equal opportunities in accordance with the College’s Equality Strategy.


	Competency: Liaison and networking

Key tasks:
·     Develop strong professional relationships and reputations both internal and external to the College with faculty colleagues, referring Veterinary Practices, Veterinary Specialists and their groupings and other stakeholders through provision and communication of outstanding clinical service delivery, teaching and research activities, attendance and delivery at national, international scientific meetings and CPD events and through promotional events / material.


	Competency: Service delivery

Key tasks:
· Engage in the development of a six-monthly to an annual clinical service rota and an out of hour’s rota, which provides sufficient cover to provide clinical service and rotational teaching.
· Deliver a clinical service that constantly aims to improve patient safety and outcomes by engaging with clinical governance initiatives and through compliance with the RVC small animal referral Clinical Governance Policy.
· Ensure standards for quality-of-service delivery are consistently met and be receptive for continuous change and improvements.


	Competency: Decision making processes and outcomes
Key tasks: 
· Decisive leadership, capable and committed to translating policy and analysis into practical actions.
· Act quickly and decisively in a crisis.
· Encourage other group members’ engagement in the clinical decision-making process.


	Competency: Planning and Organising Resources
Key tasks: 
· Contribute to planning strategic direction and future development of the clinic and the small animal group in line with the corporate plan.
· Participate in the administration and management of the postholder’s section of the department.
· Ensure that investment in new service resources are fully utilised and developed.
· Contribute ideas and information in support of the marketing plan.
· Submit grant applications and other work to secure external funding in support of the postholder’s research programme.


	Competency: Initiative and Problem Solving
Key tasks: 
· Engage with day-to-day problems that crop up within the team to enable the teaching and caseload to be managed most effectively.
· Work with Hospital Managers to effectively resolve and reduce complaints from clients and referring Vets.


	Competency: Analysis and Research
Key tasks: 
· Motivate all team members to continuously use and create evidence to ensure the further development of the specific specialty, the highest standards of service, patient care, and successful clinical outcomes, drawing on all data available.
· Contribute if appropriate to the excellence in research exercise of the RVC.
· Contribute to the advancement of science and our understanding of disease processes and their management and support team members in their research activities.


	Competency: Sensory and Physical Demands 

Key tasks: 
· High level of mental effort required to resolve complex and difficult clinical, teaching and research issues.
· Regularly required to handle range of emotion from colleagues, students, and clients.
· Required to balance several competing demands.
· When performing clinical work some emotional effort is required, to communicate empathically with clients experiencing a variety of emotional states including acute distress.
· Limited physical effort required.


	Competency: Work Environment
Key tasks:
· Comply with all relevant RVC and RVC small animal referral hospital policies, procedures, and guidelines, including those relating to Equality, Health and Safety and Data Protection.
· Respect and care appropriately for all RVC small animal referral hospital and RVC property and facilities.
· Actively promote equality and diversity and encourage colleagues to do the same.
· Follow a zero-tolerance approach to bullying and harassment in all forms and to lead by example in this area.


	Competency: Pastoral care & welfare
Key tasks: 
· To be knowledgeable of all College support systems in order to be a point of support and advice for members of the team and be able to direct to the appropriate support networks as necessary or the Head of service as appropriate.


	Competency: Team Development
Key tasks: 
· Identify training requirements linked to the service development plan.
· Contribute to the recruitment, development, and retention of clinical, teaching and/or research-active staff and of staff with managerial and leadership skills.


	Competency: Teaching and Learning Support
Key tasks: 
· Ensure to set appropriate examples to students in all aspects of their role.
· Share best practice in teaching, learning and assessment between different rotations and courses and ensure all students receive appropriate training.
· Ensure that undergraduate and postgraduate students have an appropriate and effective learning experience in line with their level of understanding and teaching objectives and the needs of clinical service.
· Ensure that visitors do not interrupt significantly the delivery of clinical service, teaching, and research activities.
· Work with Head of Department/Teaching Coordinator to review feedback from students and implement improvements where necessary.
· Undertake an active role in undergraduate and postgraduate clinical teaching including formal and informal group teaching and seminars for undergraduates and postgraduates.
· Supervise and mentor clinical postgraduate students as required.


	Flexibility: To deliver services effectively, a degree of flexibility is needed, and the post holder may be required to perform work not specifically referred to above.


